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With strong services and more

suitable housing, we can end

homelessness 

Homelessness services aren’t just
about housing. They’re about
healing, rebuilding trust, and 

 giving people hope and opportunity.

Without adequate resourcing, we’re forced to
choose who receives that chance.



Homelessness services are overwhelmed

Our Recommendations
1. Invest in the right help, when it’s needed

Increase homelessness services funding by 50%.

2. Build safe pathways from homelessness into homes

Grow social housing by 10,000 homes a year until 10% 

of all housing is social housing.

1 in 5
rental households are low-
income households in
financial stress

1 in 7
households with mortgages
are low-income households
in financial stress

households in NSW are on the
waitlist for social housing

67,721

the average wait time to
receive social housing in NSW

14.6 months

of people needed
accommodation support

63%
of those needing
accommodation were
provided with it

but only 36%

the increase in unassisted
requests between 2018-19
and 2023-24

+82%

Everyone deserves a place
to call home
Housing and financial stress are rising
300,000+ households are in rental stress and vacancy rates are critically low.

Our latest data modelling indicates up to 80,000 people may be experiencing homelessness,
with another nearly 700,000 people at risk.

Social housing supply isn’t meeting need
In 2022, 12% of households needed social or
affordable housing, yet social housing is just 4.6% of
NSW stock. 

General waiting times exceed 12 months, and in
many areas 10+ years.

of people were already
homeless when they sought
help

53%


