
 
‘Homelessness prevention package in NSW welcomed’ 

 
STATEMENT– 27 MARCH 2020 
 
Homelessness NSW, the state peak for Specialist Homelessness Services, today welcomed 
the steps taken by the Berejiklian Government to address the risks for people experiencing 
and at risk of homelessness during the COVID-19 pandemic. 
 
Katherine McKernan, CEO of Homelessness NSW, said “This crisis will affect us all, no 
matter who we are. But the better prepared we are to support those most at risk, the better 
the outcome for not only vulnerable people but also the health system and the broader 
community.” 
 
NSW has the highest numbers of people sleeping rough, and people experiencing 
homelessness in Australia. This community is extremely vulnerable to impacts of COVID-19, 
as they are more likely to experience mental ill health or physical ill-health, including chronic 
conditions such as heart disease, diabetes, asthma, kidney disease and much more.  
 
“This government must have a laser-like focus on a safe, prepared and well-resourced 
homelessness sector, alongside housing for those who need it. There must be no delay.   
 
“The funding announced today will enable the sector to really act to provide accommodation 
for those experiencing and at risk of homelessness who need it to stay healthy and well”  
 
The announcement today of $34 million aims to act as a ‘boost to prevent homelessness’, 
alongside $10 million in support for charities, likely for OzHarvest and Foodbank, and $6 
million for Lifeline’s operations in NSW. 
 
“But for the government to get us through the worst, we also need to ensure frontline 
workers are safe, and have the appropriate advice and gear to stay safe and keep delivering 
services to our most vulnerable”.  
 
“We need to see this government prepare for the next wave of vulnerability that has already 
begun as job loss grows. This means putting a moratorium on evictions, stopping rent 
increases, and resourcing services to support those who are already starting to appear on 
our streets.  
 
Homelessness NSW is calling on government to: 
 

• Immediately enact a planned response to those sleeping rough across the state, and 
ensure they are housed  

• Resources for services for adequate staffing, brokerage and equipment to support 
clients during COVID-19 

• Ensure the safety of frontline workers through procurement and supply of Personal 
Protective Equipment; through support and advice in the event of an outbreak in 
accommodation services  

• Support for accommodation and support services to access cleaning supplies and 
equipment 

• Immediately enact a planned response to those who are in overcrowded 
accommodation, who are in boarding houses, who are couch surfing and who are in 
unstable accommodation 

• Plan for, and resources services to respond to, the next wave of vulnerability as job 
losses occur across the state, including a moratorium on evictions and rent increases  

https://www.csi.edu.au/media/STATE_OF_HOMELESSNESS_REPORT_FINAL.pdf
https://www.csi.edu.au/media/STATE_OF_HOMELESSNESS_REPORT_FINAL.pdf


 
 
 
Information from across the country 
 
Queensland  

• $24.7 million in an 8-point housing and homelessness plan to ensure that vulnerable 
Queenslanders get the services they need during this public health emergency.  

• 169 homelessness providers are on the front line every day and this package 
provides immediate support to respond to emerging challenges arising from the 
spread of coronavirus in Queensland.  

o Safe accommodation for vulnerable and homeless Queenslanders needing to 
self-isolate  

o Brokerage funds for specialist homelessness services to provide crisis 
accommodation  

o Increased outreach capacity for homelessness service provider 
o Funding to cover replacement staff  
o Cleaning of shelters and funds for the purchase of cleaning equipment and 

PPE 
o Accommodation assistance for vulnerable people requiring self-isolation 
o Enhancing the Home Assist Secure program to provide support for older 

Queenslanders and people with a disability who need essential supplies and 
services. 

o Expanding access to private market support products for people who face 
economic hardship from coronavirus 

Victoria 
$6 million will be provided to Victorian homelessness organisations to help protect Victorians 
at risk of or experiencing homelessness because of the COVID-19 virus and manage any 
outbreaks. Details include: 

• reduce the incidence of rough sleeping and homelessness and to make sure those 
with COVID-19, who are experiencing homelessness, have somewhere safe to get 
well and get back on their feet. 

• extra resources to find temporary housing  

• private rental brokerage for those at risk of falling into homelessness, helping to keep 
them in safe and affordable accommodation 

 
In addition to this funding, alternative pop-up accommodation will be established for 
homeless people requiring quarantine or self-isolation in Melbourne 
 
South Australia 
As it stands, no exact figure has been placed on support from South Australia. 
Announcement includes: 

• The State Government will pay to accommodate rough sleepers in motels, as it 
searches for a separate facility to house people experiencing homeless with 
suspected COVID-19 infections. 

• The Government was also working on a plan to ensure rough sleepers who are 
required to self-isolate would be provided with welfare checks, and that those who 
stay in motels have food delivered to their rooms. 

 


