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Terms of Reference  

Aboriginal Communities Of Practice 

1. Aboriginal COP Statement of Purpose 

The Aboriginal Communities of Practice is for Aboriginal or Torres Strait Islander Identified 

workers across NSW that work in SHS sector. The objective is to provide support and improve 

outcomes for Aboriginal Workers and individuals across the SHS Sector. The Aboriginal CoP 

will do this by drawing on its experience, expertise, networks and consultation with the local 

Aboriginal community and all stakeholders. The CoP also is the lead voice on establishing The 

ACCORD and supporting  the implementation of it. 

2. Role of the Aboriginal COP 

Consider and provide advice on the needs of Aboriginal People in relation to homelessness, 

housing across District’s in NSW. Identify and facilitate better linkages between   service 

providers to assist Aboriginal people gaining housing. 

3. The Aboriginal COP will 

Provide Learning and Development and Peer Support: 

• Upcoming Learning and Development opportunities available to the SHS sector. 

• Strategies to ensure strong community engagement and access with Service Providers. 

• Support community engagement with, and access to Service Providers and Networks. 

4.        The Aboriginal COP will be guided by: 

• A commitment to the achievement of its agreed purpose.  

• Openness and fairness in all its dealings. 

• Supportive and respectful practices amongst Aboriginal COP members and  

             stakeholders 

• Respect for the cultural obligations and needs of community representatives. 

• Respect for the constraints that participating government agency representatives 

operate within. 

• Everyone has a right to express own views and say what they think respectfully  

• A commitment to open and respectful discussion and value everyone’s input. 

• Cooperation with all stakeholders.  

• A commitment to attending every meeting or sending a representative  

• A commitment to continual development. 

• A commitment to accurately represent the input from networks and consultations. 
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• The SHS sector of NSW. 

• Make decisions, provide direction and advice based on sound information and/or 

evidence by the Aboriginal COP members. 

• Use the Aboriginal COP to improve outcomes for Aboriginal families and individuals 

experiencing Homelessness or Housing issues in NSW. 

• Key stakeholders and government will have respect for local community cultural 

obligations and protocols in making decisions in line with Organisational Policy and 

Procedures. 

• Foster constructive working relationships between the local Aboriginal community, 

government agencies and community organisations. 

5. Aboriginal COP Terms of Reference 

Any changes to the Terms of Reference will require the formal approval of the Aboriginal COP 

members. 

The Terms of Reference will be in effect from the approval date and will be reviewed November 

of each year.  

Copies of the Terms of Reference will be made available on request.  

6. Membership  

Working Groups will include participants Aboriginal staff from Aboriginal Specialist 

Homelessness Services (SHS). 

With consent and approval from Aboriginal COP, members may nominate other participants as 
the need arises.  
 
7. Training and Development 

Seek external training and development opportunities for Aboriginal members via Learning and 

Development  

 

 

 

 

 

 

Confidentiality & Conflict of Interest 

Discussions held at the Aboriginal COP meetings and any associated documents will be 

considered confidential, unless otherwise indicated by the Chair. Members are asked to 

Maintain confidentiality in this regard. 
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Members of the Aboriginal COP are expected to represent the interests of the Sector as well  

as those specific to their organisation or them personally. Where 

members foresee a potential conflict of interest related to any matter on the working 

group’s agenda they are required to declare this to the meeting and the Chair for 

consideration.  

 

 

6. Meetings 

The Aboriginal COP will meet 3 times a year or as otherwise agreed by its members. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ATTACHMENT A 

CODE OF CONDUCT 

 Code of Conduct is designed to:  

• Provide you with information and guidance about the behaviour expected of you and 

other members 
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• Inform other stakeholders of the expected standards and behaviours of members when 

dealing with the Aboriginal COP.  

This Code of Conduct is also based on the DOCJ and ‘other’ Service Providers Code of 

Conduct Policy, as set out in the Aboriginal COP Terms of Reference.  

Members of the Aboriginal COP should:  

• Have respect and comply with the Aboriginal COP Terms of Reference.  

• Represent their community, organisation, or district and carry out participation on with 

honesty, objectivity, integrity and compassion. 

• Show respect for all persons. 

• Be fair and equitable in all dealings with or for the Aboriginal COP.  

• Avoid and declare real or potential conflicts of interest.  

• Ensure the proper and accurate use of information, including respecting confidentiality 

where this is stated and required.  

 

 

 

 

 

 

 

 

 

 

  

ATTACHMENT B 

GRIEVANCE PROCEDURE 

The reason why there is a grievance procedure is to provide as much opportunity for the 

Aboriginal COP and its members to resolve and work through issues towards an agreeable 

outcome. Promptly resolving conflict or an issue is to be the main aim.   

This procedure will help the Aboriginal COP to know what they can do when a member 

breaches the Terms of Reference or Code of Conduct. 

Following are steps to be followed if a member breaches the Code of Conduct:  
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1. An issue concerning the behaviour of an individual member must be raised and 

discussed directly with the member, preferably by the Chairperson and/or Convenor. 

• All facts, evidence and information of the issue must be discussed and the member 

must be given opportunity to put forward his/her views or case. 

• An agreement on how to support and deal with the matter should be reached.  

2. Where the issue has not been resolved or continues to occur, regardless of the 

agreement, the Chairperson and Convenor must discuss the issue again with the 

member and advise the member that a discussion of the issue will take place in the 

Aboriginal COP for resolution and what the recommendation is. 

• At the Aboriginal COP meeting the members must be given all information and facts of 

the issue.  

• The Aboriginal COP must be informed if there is a recommendation to be made in 

regards to resolving the conflict, which may ask they make a decision on the member’s 

participation by:  

• putting in place other supports for the member 

 

• limiting the member’s participation at Aboriginal COP meetings 

 

• removing the member from the Aboriginal COP 

• The Aboriginal COP recommendation must be resolved by a vote of the majority of 

members present.   

 

  

 


