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• Receive individualised reports for your service to inform continuous quality improvement 

 

• Information sharing across the sector for benchmarking and transparency including 

benchmark over time 

 

• Link to outcomes – collect data on sector’s impact 

 

• Advocacy work; use data to demonstrate impact and performance to Government 

 

• Sector led – developed by the sector and under sector control 

 

• Independent, external and reliable 

 

• No cost for services to take part  

Section 1: Why take part in a client 

satisfaction and outcomes survey? 



 

 

 
 

SHS 2023 Sector Client Survey: Information Booklet  PAGE 4
   

 

Surveys can be completed ONLINE and or via PEN-AND-PAPER.  

 

ONLINE 

 

• You can administer the survey either via a tablet device or PC/desktop. 

 

   

  

 

To access the survey: 

Scan the QR code on the left or enter 

www.communityhousing.org.au/SHS2023  

into your browser.  

 

 

 

*Note for previously participating SHS: 

You will no longer be required to download or use an app for tablet-administered surveys.  

Surveys will be browser-based.  

 

  

Section 2: How does it work?  

http://www.communityhousing.org.au/SHS2023
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• You will be taken to a login page: 

 

 

• Your organisation will be assigned a Username and Password. You will use the same login 

details for each survey you conduct. This ensures all responses uniquely received for your 

organisation can be kept separate from others for individual reporting. 

 

For testing purposes and to preview the survey, please use the following test logins: 

 

USERNAME (CASE-SENSITIVE) PASSWORD 

testshs1 0000 
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PEN-AND-PAPER SURVEYS 

 

 

 

• Click here to download a paper copy of the survey.  

• Option to provide client with a safe space/room to complete the survey without interference. 

• Provide a collection point or drop-box for clients to leave their completed surveys.  

o Option to provide client with sealable envelope for drop-off to increase sense of 

anonymity. 

 

 

• Periodically (recommended: weekly), staff will need to:  

o log in to survey platform (via app or computer) using assigned login details, and 

o manually input survey responses/data 

o we recommend inputting responses in batches of 10 

 

 

*Note: Paper copies of the survey should be provided to the client as a last option. To ensure 

anonymity of client responses, the web-based survey should be prioritised.  

http://communityhousing.org.au/wp-content/uploads/2023/03/SHS-Sector-Client-Satisfaction-Survey-2023-1.pdf
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• Register your organisation at  

communityhousing.org.au/RegisterSHS by 28th April 2023 (Friday). There is no cost to 

participate. 

 

• Homelessness NSW will send you your organisation’s login details for the survey (see page 

5 above for how login details are used)  

 

• 2023 survey will be implemented sector wide from 8th May 2023 to 23rd June 2023. 

• CHIA NSW will analyse data/results and provide you the individualised report for your 

service in late July 2023 (see Section 4 next for details on Report Features).  

 

 

Important to note 

 

• To prevent responses from being individually identifiable, each organisation will only 

receive an individualised report if they reach the minimum response count of 10.  

 

• During registration, you will be asked to indicate your understanding and consent that 

HNSW will be receiving and storing your aggregated data. CHIA NSW will provide a 

separate report to Homelessness NSW which presents the sector wide aggregate results.  

 

Section 3: How do I take part? 

https://communityhousing.org.au/RegisterSHS
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Individualised smart report  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Section 4: Report features 
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Benchmarking with sector average and top/bottom performing areas  
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Benchmarking with sector average for Personal Wellbeing  
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Charted results for service provision indicators  
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Charted results for social impact of your service 
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Technical Support 

CHIA NSW 

Aisha Sarwar 

Data and Research Services Manager 

aishas@communityhousing.org.au 

 

 

 

Other Inquiries 

HNSW 

Elloise Brady  

Industry Development Lead 

elloise@homelessnessnsw.org.au 

 

 

Section 5: Contact points for enquiries 

mailto:aishas@communityhousing.org.au
mailto:elloise@homelessnessnsw.org.au

